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Gender-Based Violence Case Management:
Outcome Monitoring Toolkit

HOW TO USE KOBO TO COLLECT DATA
[bookmark: _GoBack]
When feasible in your programming area, electronic data collection of survey data using tablets is often faster, easier, and less error-prone than paper data collection. For your use, we are making available three KoBo-ready Excel spreadsheets (XLSForm), one for the Functionality Scale and one for the Felt Stigma Scale, and a third combining both scales. 

If you’re new to KoBo, here are simple step-by-step instructions. You can find KoBo technical support at their help center: https://community.kobotoolbox.org/. 

1) Go to kobo.humanitarianresponse.info and create a username and password based on the instructions provided by the KoBo website. 
2) On the upper left-hand side, click on “NEW”
3) Then select “upload an XLSForm”
4) You should now see the questionnaire uploaded. Click on it.
 
If you experience any issues with uploading your form, a formatting error may have inserted itself in the XLSForm. You can contact the KoBo Help Center at https://community.kobotoolbox.org/. 

5) To preview the questionnaire, click on the “eye” icon at the top right. 
6) You can change the language of the previewed survey (English, Arabic and Somali) in the drop-down menu at top right.
7) If everything works and looks correct, deploy the survey.

On the data collection tablets:

8) Set up unique passwords for each tablet, so that only the relevant data collectors and M&E team members can access the forms. 
9) Download the free application KoBo Collect on each of the tablets: https://play.google.com/store/apps/details?id=org.koboc.collect.android. This will require a WiFi connection. 
10) Go to kobo.humanitarianresponse.info on each tablet, and log into your account.
11) Once you are connected, you should be able to download the survey questionnaire form onto the tablet. More details on this step are available here: https://intercom.help/kobotoolbox/collecting-data/kobocollect/collecting-data-with-kobocollect-on-android 
12) Once this is all set up, the tablets will be ready for data collection. 
13) For each new participant/client, the data collectors will select “fill blank form” on the tablet. More details in the same article on the website: https://intercom.help/kobotoolbox/collecting-data/kobocollect/collecting-data-with-kobocollect-on-android 
14) After an interview is completed, the data collector will select on “Send the finalized form”, and this should upload the data once there is a WiFi connection.
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